What is claimed is: 



A computerized system for providing a salesperson with 
assistance related to training and sales of parts 
corresponding to particular products, comprising: 

(a) data storage means for electronically storing both 
graphic and textual parts-related information including 
specifications, features, and customer benefits, the 
specifications including at least one of the following: 

(i) a manufacturer's part number; 

(ii) a part attribute; and 

(iii) a description of a product with which a part is 
to be used; 

(b) oisplay means for electronically displaying portions of 
the graphic and textual information in order to provide 
trVining and sales assistance related to part features 
ana customer benefits; 

(c) paru selection means for electronically selecting a 
particular part by navigating through a plurality of 
part \choices menus based on one or more of the 
following: 

(i) \ at least a portion of a manufacturer's part 
\number; 

in attribute of the particular part which 

LStinguishes th^-pcfrticular part from a generic 
c^ass of partis ;jor J 

a description NofJ a proauct with which the 
particular parttAis to /be used; and 

(d) user interface means foWcdnt rolling operation of the 
display means and the part^ selection means. 

The system of claim 1 wherein the part selection means 
further comprises means for electronically selecting a 
particular part by selecting a choice in a first part 



(ii) 



(iii) 



choices menu and successively selecting a choice in a second 
pant choices menu. 

3. The Ws tern of claim 2 wherein the part selection means 
generates the second part choices menu based upon the choice 
selected in the first part choices menu. 

4. The system of claim 2 wherein the part selection means 
dynamically generates the first and second part choices menu 
from thfe electronically stored information. 

5. The system of claim 1 wherein: 

(a) theldata storage means comprises means for 
electronically storing parts-related information 
including identity and prices; and 

(b) the System further comprises report generation means 
for cfenerating a printed report that includes: 

(i) \ identity information corresponding to at least 
\ one particular part; and 

(ii) la price corresponding to a particular part 
\ identified in the report. 



The system otf claim 5 wherein the report generation means 
further comprises means for generating a printed report that 
includes specifications related to a particular part 
identified in\the report. 



The system of fclaim 5 
comprises means for ge: 
for a particula^r parts 



lea 



the import generation means 
erat/ihg a printed report customized 



r . 



The system of claim 5 wherein the/report generation means 
comprises means for genemttnga printed report 
automatically personalized to a particular customer. 
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9. The system of claim 5 wherein: 
the data storage means further comprises means for 
electronically storing a generated report; and 
the report generation means comprises: 

(i) means for retrieving the stored generated report 

from the data storage means; and 
\ii) means for generating a current printed report 
including automatically updated part-related 
information. 

10. The system of claim 5 wherein the report generation means 
comprises means for generating a printed report including 
graphically displayed part-related information. 

11. The systdb of claim 5 wherein the report generation means 
comprises! means for generating a printed report including a 
plurality! of colors. 



12. 



13. 



The system of claim 1 wherein the data storage means 
comprises :' 

(a) security means for preventing access to portions of the 
electronically stored information without 
authorization; and 

(b) authorisation means for providing to the security means 
authorization to /cc^ss portions of the electronically 
stored inf ormati£>n. 

The system of\claim\{L2 herein the jdata storage means 
comprises : 

(a) means foil electronically storing parts-related 
information including prices; and 

(b) customization meatas foircustomizing the stored pricing 
information of parts upon the authorization means 
providing the security means authorization to access 
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t&e portion of electronically stored information 
including pricing information. 

14. The system of claim 1 wherein: 

(a) the\data storage means comprises means for 
electronically storing a data base of products used by 
the customer; and 

(b) the wart selection means comprises means for generating 
a list of parts corresponding to at least a portion of 
the products used by the customer. 

15. The system bf claim 1 wherein the data storage means, the 
display means, the part selection means, and the user 
interface means reside in a portable personal computer. 
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17. 
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The system 6f claim 1 wherein the data storage means, the 
display mear s, the part selection means, and the user 
interface means reside in a desktop personal computer. 



The system ojf 
the data s 
selection 
computerized 



claim 1 wherein at least a portion of one of 
tofcage means, the display means, the part 
meims, or the user interface means resides on a 
network . 



18. The system o 



claim 1 wherein the display means comprises 



means for generating a se 
textual information inc 
and textual parts-relat 



19. The system of 



comprises mea:is for di 



graphic and t 



claim 18 



xtual information 



jntial display of graphic and 

;ions of the stored graphic 



splay means further 
equential display of 
a plurality of colors. 




The system of jclaim 18 wherein the display means further 
comprises means for customizing various aspects of the 
sequential display of graphic and textual information 
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incYuding generating graphic and custom textual information. 

21. The System of claim 18 wherein the display means further 
comprises means for customizing various aspects of the 
sequential display of graphic and textual information 
including editing the sequence of displaying portions of the 
stored Graphic and textual information. 

22. The systam of claim 1 wherein the display means comprises 
means for\ generating an animated demonstration. 



23. A computerized process for providing a salesperson with 
assistance urelated to training and sales of parts 
corresponding to particular products, comprising: 

(a) electrqnically storing both graphic and textual parts- 
related! information including specifications, features, 
and custiomer benefits, the specifications including at 
least one of the following: 

(i) a ^manufacturer 's part number; 

(ii) a part attribute; and 

(iii) a description of a product with which a part is 
to Ibe used; 

(b) electronically displaying portions of the graphic and 
textual information in order to provide training and 
sales assistance reiat)ed to part features and customer 
benefits; a$d 



(c) 




:ular part by 
plurality 6t part choices menus 
of the following: 

'a manufacturer's part 



electronically s< 
navigating tnrougl 
based on one \or mc 

(i) at leafet a 
number 1 

(ii) an attixLbute \>i the particular part which 
distinguishes the particular part from a generic 
class ofl parts; or 
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(lii) a description of a product with which the 
particular part is to be used. 

24. The proqess of claim 23 further comprising electronically 
selectirig a particular part by selecting a choice in a first 
part choices menu and successively selecting a choice in a 
second part choices menu. 

25. The process of claim 24 wherein the electronically selecting 
process generates the second part choices menu based upon 
the choice selected in the first part choices menu. 

26. The procesjs of claim 24 wherein the electronically selecting 
process generates the first and second part choices menu 
from the electronically stored information. 



27. 
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The procesi of claim 23 wherein: 

(a) the electronically storing process comprises 

electronically storing parts-related information 
includiing identity and prices; and 
the process further comprises generating a printed 
report! that includes: 

(i) 1 identity information corresponding to at least 
lone particular part; and 



(b) 



(ii) 



price <£orre 
Identified in 




sponding to a particular part 
tl 



The process df cl 
printed report that 
particular paft ide 




27( further comprising generating a 
Includes specifications related to a 
;ified in the? report, 



29. The process of\ clai4n N l27 further comprising generating a 
printed report 1 customized for a particular parts dealer, 
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30- The drocess of claim 27 further comprising generating a 

printbd report automatically personalized to a particular 
customer. 



31- The prbcess of claim 27 further comprising: 

(a) electronically storing a generated report; 

(b) retrieving the stored generated report; and 

(c) generating a current printed report including 
automatically updated part-related information. 



32. The pro 
printed 
informal: 

33. The proc: 
printed 

34. The proc 



35. 



36. 



ess of claim 27 further comprising generating a 
report including graphically displayed part-related 



ion. 



ess of claim 27 further comprising generating a 
report including a plurality of colors. 



;ess of claim 23 further comprising: 

(a) preventing access to portions of the electronically 
stored information without authorization; and 

(b) pro/iding authorization to access portions of the 
electronically stored information. 

The procoss of claim 34 further comprising: 

(a) eleqtroni^S^Lly sto ring parts -related information 
inclludinc 

(b) customizing the storeb pricing information of parts 
upon! pro viding authorization to access the portion of 
electronically stored information including pricing 
information. 




The process of i claim 23 further comprising: 

(a) electronically storing a data base of products used by 
the customer; and 

(b) generating a list of parts corresponding to at least a 
portion of the products used by the customer. 
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37. Thte process of claim 23 wherein the steps of electronically 
storing/ electronically displaying, and electronically 
selecting are carried out by a portable personal computer. 

38. The process of claim 23 wherein the steps of electronically 
storing, electronically displaying, and electronically 
selecting are carried out by a desktop personal computer. 

39. The process of claim 23 wherein at least a portion of one of 
the steps of electronically storing, electronically 
displacing, and electronically selecting are carried out by 
a computerized network. 

40. The process of claim 23 further comprising generating a 
sequential display of graphic and textual information 
includiiig portions of the stored graphic and textual parts- 
related information. 



41. The process of claim 23 further comprising displaying the 
sequential display of graphic and textual information in a 
plurality lof colors. 

42. The process of claim 23 further comprising customizing 
various aspects of ;fclte sequential display of graphic and 
textual information i^cluding^ generating graphic and custom 
textual information , 

43. The process \of c]kim 23 furthefc comprising customizing 
various aspects o\ff the sequential display of graphic and 
textual information inclijjdang editing the sequence of 
displaying portiorik of the stored graphic and textual 
information. 



44. The process elf claim 23 further comprising generating an 
animated demonstration. 
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